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Suddenly, chaos erupts.

The server has crashed, and with it,
access to all your company’s crucial
data vanishes. No one can get it
started again. And then the harsh
reality hits — there are no backups.

This is a real scenario many busi-
nesses have faced. The consequenc-
es are dire. Without access to client
information, ongoing projects, and
financial records, the company is
paralyzed.

Deadlines are missed, clients are
furious, and the financial loss can be
staggering. What’s worse? All this
could have been avoided with a solid
data backup plan.
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The Day The Data Disappeared

Data backup might sound like a dry
topic, but it’s the unsung hero of
modern business operations. Data is
the lifeblood of any organization.

From customer information and
financial records to proprietary busi-
ness strategies, everything hinges on
the availability and integrity of this
data. Without it, businesses simply
can’t function effectively.

Think of data backup as an insur-
ance policy for your business. Just
like you wouldn’t drive a car with-
out insurance, you shouldn’t operate
a business without a data backup
strategy.

Backups provide a safety net,
making sure that even if the worst
happens — a cyber attack, hardware
failure, or human error — your
business can bounce back quickly.
In this scenario, if you had regular
backups, the crisis could have been
a minor inconvenience instead of

a catastrophe. With a backup in
place, you could have restored your
data swiftly, minimizing downtime
and avoiding the loss of trust and

revenue.

Let’s not forget about critical
workstations, too. With more team
members working from home or on

the road, it is inevitable that impor-
tant data will get stored on personal
devices. Without a backup, if the

device fails or is lost, so is the data.

Beyond crisis recovery, data
@ backups are also crucial
for compliance and legal

reasons. Many industries
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regulations requiring businesses to
maintain data records for a certain Failing to comply can result
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Better still, the cost of data backup

solutions has become increasingly

affordable. Cloud-based backup

services, for instance, offer scalable

options that can grow with your

business. They provide automated,

regular backups, so you don’t have

to worry about forgetting to manu-

ally save your data.

And of course, investing in a robust
backup strategy also contributes

to peace of mind. Knowing that
your data is safe and recoverable
allows you to focus on growing your
business without the constant fear
of data loss. It’s a small investment
with potentially huge returns.

If we can help you implement data
backup or check that your current
backup still suits your business as it
is today, get in touch.

Empowering clients to do more with technology.

Information Technology Professionals

Need Help? Email support@MyTechExperts.com, or call(734) 240-0200

We support, manage, and optimize business IT.



AUGUST 2024 : PAGE 2

“While big an-
nouncements like the
Al assistant Copilot
and expanded hard-
ware support grab
headlines, there are
some lesser-known
features that deserve

’

your attention too.’

Unlock These Productivity Gems In Windows 11

Since its launch in 2021, Win-
dows 11 has been continuously
updated, bringing new features
and improvements to make your
life easier.

While big announcements like
the Al assistant Copilot and
expanded hardware support grab
headlines, there are some lesser-
known features that deserve your
attention too.

These hidden gems can make
your Windows 11 experience
quicker and easier, helping you
stay productive and organized.

One of the most helpful features
in Windows 11 is Focus mode.
Picture this: You’re deep into

an important project, and sud-
denly, notifications start popping
up - emails, instant messages,
reminders. It’s hard to maintain
focus with all these interruptions.
Focus mode comes to the rescue
by silencing them.

To activate it, click the bell

icon at the bottom right of your
screen and select “Focus” from
the menu. This will give you a
20-minute period with no inter-
ruptions, which you can pause
anytime. It’s your digital “Do Not
Disturb” sign.

Another great feature is Live cap-

tions. Imagine you’re in a noisy
office or maybe you have some
difficulty hearing.

Understanding audio and video
files can be challenging. Windows
11 has built-in live captioning
that automatically generates cap-
tions for your content.

You can activate it from the Ac-
cessibility settings (go to Settings
> Accessibility > Captions) or by
pressing Windows Key + Ctrl +
L. The first time you use it, you’ll
need to agree to Microsoft’s voice
processing terms and download a
speech pack. After that, captions
will appear at the top of your
screen, making it easier to follow
along with any audio or video.

If you find typing tedious, you’ll
love Voice typing. This lets you
dictate text instead of typing it.
To start, press Windows Key + H.
Make sure you have a micro-
phone connected (your webcam
mic works fine). Click the mic
button that appears, and you’re
ready to go. You can even set it
up to automatically punctuate
your sentences.

Voice commands like “stop lis-
tening” or “ignore that” help you
control the flow of dictation. It’s a
real time-saver for writing emails
or documents.

And if you want a tidy and effi-
cient desktop, Start menu folders
are a game-changer. To create

a folder, right-click an app and
select “Pin to start.” Then drag
another app over it, and they’ll
combine into a folder.

You can rename the folder and
move it to the top of your Start
menu for quick access to your
most-used apps. It’s a simple
way to keep things organized and
within reach.

Finally, there’s the Snapping bar.
If you’re a multitasker, this fea-
ture is a lifesaver. It lets you snap
windows into various layouts on
your screen. Drag a window to
the top of the screen, and a set of
layout options will appear.

You can place windows in differ-
ent positions, making the most of
your screen space. You can also
use the Windows key + arrow
keys to snap windows into place.
If you don’t see the snapping
options, you can turn them on

in Settings > System > Multi-
tasking.

These features might not make
headlines, but they can really
enhance your Windows 11 experi-
ence and productivity. Try them
out and see how much time you
can save.

We Love Referrals!

The greatest gift anyone can give us is
a referral to your friends and business
colleagues. Referrals help us keep
costs down so we can pass the sav-
ings to our clients.

If your friend ends up becoming a
client - we'll give them their free first
month of service (for being a friend

of yours) AND we'll give you a $250
Amazon Gift Card.

Simply introduce us via email to
sales@mytechexperts.com and we'll
take it from there. We'll look after your
friend’s business with a high level of
care and attention (just like we do with
all our clients).

Need Help? Email support@MyTechExperts.com, or call(734) 240-0200
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Tech-savvy Workspaces: How Tech Drives Office Productivity

Gone are
the days of
paper-laden
desks and
rows of fil-
ing cabinets.
The modern
office is

a hub of
innovation.
Technol-
ogy plays a
starring role
in this trans-

formation.

Is your company leveraging
technology as well as it could?
This article dives into the ways
technology fuels office produc-
tivity.

Boosting Efficiency: Technology
as a Time-Saving Ally. The core
benefit of technology in the office
is its ability to save valuable
time. Here are some key ways
tech streamlines workflows:

Automation Powerhouse.
Automating repetitive tasks frees
up your team’s time for creative
thinking, strategic planning and
complex problem-solving.

Cloud-Based Collaboration.
Cloud storage platforms al-

low teams to access and share
documents seamlessly, ensuring
everyone is working on the latest
iteration.

Communication Revolu-
tion.Messaging platforms and
video conferencing tools provide
instant communication. This en-
ables brainstorming sessions and
remote team collaboration.

Enhancing Accuracy: Technol-
ogy Mitigates Errors. Technol-
ogy saves time. It also reduces
errors that can derail projects and
waste valuable resources.

Data Accuracy Champions.
Spreadsheet formulas eliminate
the risk of human error in manual
data entry. Project management
software tracks deadlines and de-
pendencies. These tools provide a
single source of truth for project

information.

Data Analytics for Informed
Decisions. Data analytics tools
provide insights that promote
a data-driven approach, allow-
ing teams to make informed
decisions based on real-time
information.

Fostering Teamwork: Technol-
ogy Bridges the Communica-
tion Gap. Technology empowers
effective communication and
collaboration, essential for a
productive team environment.
Here’s how it can do that:

Remote Work Enablement.
Cloud-based tools and video
conferencing apps allow teams to
collaborate regardless of location,

“Spreadsheet for-
mulas eliminate the
risk of human er-
ror in manual data
entry. Project man-
agement software
tracks deadlines and
dependencies. These
tools provide a single
source of truth for
project information.’

’

fostering a diverse workforce.

Knowledge Sharing Made
Easy. Internal wikis and
knowledge-sharing platforms
allow teams to create a reposi-
tory of company knowledge. This
reduces the time spent reinvent-
ing the wheel.

Project Management Made
Simple. Collaborative project
management tools have many
features that ensures everyone is
on the same page.

Choose the Right Tools. Choose
tools that integrate seamlessly
with your systems and workflows.

Cybersecurity is Paramount.

As your reliance on technology
increases, so does the need for

robust cybersecurity.

Digital Divide Awareness. En-
sure technology adoption doesn’t
leave anyone behind. It should
not create barriers.

Change Management. Prepare
to manage change within your
team. The extra help getting over
road bumps makes a world of
difference.

Need Help? Email support@MyTechExperts.com, or call (734) 240-0200
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Phishing 2.0: How Al Is Amplifying The
Danger And What You Can Do

As technology advances, so do the
threats that come with it. One of the
most significant emerging threats

in cybersecurity is Al-enhanced
phishing. Unlike traditional phishing
attempts, which are often easy to spot
due to generic messages and poor
grammar, Al-enhanced phishing uses
sophisticated algorithms to create
highly personalized and convincing
attacks.

The potential damage from these
attacks can be immense, leading

to significant data breaches and
severe consequences for individuals
and organizations alike. To protect
yourself and your organization, it’s
crucial to adopt a proactive approach
to cybersecurity.

Understanding the
threat

Al-enhanced phishing leverages ar-
tificial intelligence to craft personal-
ized emails that appear to come from
trusted sources. These emails are de-
signed to trick recipients into reveal-
ing sensitive information or clicking
on malicious links. The consequences
of falling victim to such attacks can
be devastating, ranging from financial
loss to identity theft.

How to protect yourself

Protecting yourself from Al-enhanced
phishing requires vigilance and the
implementation of several key secu-

rity measures:

Be skeptical

Always be skeptical of unsolicited
messages, especially if they ask for
personal information or prompt you
to click on a link or download an
attachment. Cybercriminals often use

urgent language to create a sense of
urgency or appeal to curiosity.

Check for red flags

Even the most sophisticated phish-
ing attempts can contain subtle red
flags. Be cautious if an email seems
too good to be true or if it contains
slight variations in email addresses,
unexpected attachments, or unusual
requests. Look for inconsistencies in
the sender’s address, the tone of the
message, and the formatting.

Use multi-factor authen-
tication (MFA)

Multi-factor authentication adds an
extra layer of security by requiring
more than one form of verification
to access your accounts. This could
include a combination of something
you know (a password), something
you have (a smartphone), and
something you are (a fingerprint).
MFA significantly reduces the risk
of unauthorized access even if your
password is compromised.

Educate yourself and
others

Education is a powerful tool in the
fight against phishing. Learn about
the latest Al phishing tactics and
share this knowledge with your col-
leagues, friends, and family. Regular
training sessions and updates on the
latest phishing techniques can help
everyone stay vigilant.

Use advanced security
tools

Invest in advanced security tools that
can help detect and prevent phishing
attempts. These tools often include
email filters, anti-phishing software,
and Al-based threat detection sys-

tems. Regularly update and configure

these tools for maximum protection.

Report phishing at-
tempts

If you receive a suspicious email,
report it to your IT team or email pro-
vider immediately. Reporting phish-
ing attempts helps improve security
measures and prevents other potential
victims from falling prey to the same
scam. Your vigilance contributes to a
safer digital environment.

Enable email
authentication

Implement email authentication
protocols such as SPF (Sender Policy
Framework), DKIM (DomainKeys
Identified Mail), and DMARC (Do-
main-based Message Authentication,
Reporting & Conformance). These
protocols help verify the authenticity
of the sender’s email address.

Conduct regular
security audits

Regular security audits are essential
to identify vulnerabilities in your
systems and ensure that all security
measures are up to date. These audits
can uncover weaknesses that might
be exploited by cybercriminals and
provide an opportunity to strengthen
your defenses.

In an era where cyber threats are
becoming increasingly sophisticated,
it’s essential to stay informed and
proactive about cybersecurity. By
understanding the nature of Al-
enhanced phishing and implementing
these protective measures, you can
significantly reduce the risk of falling
victim to these attacks. Remember,
the key to cybersecurity is vigilance.

Need Help? Email support@MyTechExperts.com, or call(734) 240-0200



