The end of
official sup-
port for Win-
dows 10 is
approaching
rapidly, with
Microsoft
setting the
sunset date
for October
14, 2025.
While that
¢+ may seem
distant, the
implications for small and mid-sized
businesses are immediate. This change is
not simply a routine software update: It
is a critical juncture that requires deliber-
ate planning and action.

Understanding the
business risk

Thomas Fox is president
of Tech Experts, southeast
Michigan’s leading small
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company.
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Once Windows 10 reaches its end of
life, Microsoft will stop issuing security
patches, system updates, and technical
support. This places any business still
using the operating system at heightened
risk for cyberattacks, compliance viola-
tions, and operational disruptions.

For businesses operating in regulated
industries - such as healthcare, financial
services, legal, or manufacturing - these
risks carry significant weight. Running
unsupported systems could jeopardize
compliance with frameworks like
HIPAA, FINRA, and CMMC. It may
also raise red flags during cybersecurity
insurance reviews and increase premi-
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ums or deny claims following a breach.

In addition to security concerns, unsup-
ported operating systems can create
incompatibility with newer software,
degrade performance, and reduce the
reliability of day-to-day operations. The
cost of unplanned downtime or data loss
often exceeds the investment required to
modernize outdated infrastructure.

Windows 11: The next
step - with caveats

Upgrading to Windows 11 is the natural
path forward. However, Windows 11 is
not simply a cosmetic update. It intro-
duces stricter hardware requirements
that may render many current business
machines ineligible for upgrade.

The minimum system requirements for
Windows 11 include:

® A compatible 64-bit processor (In-
tel 8th Gen or AMD Ryzen 2000
series and newer)

® 4 GBRAM (8 GB or more recom-

mended)

64 GB of storage

UEFI firmware with Secure Boot

TPM version 2.0

DirectX 12-compatible graphics

with WDDM 2.0 driver

These requirements are significant,
especially for businesses with aging
fleets of desktops and laptops. According
to recent industry estimates, nearly 40%
of business PCs currently in use do not

meet the minimum standard for Win- .@

dows 11. This means replacement, not
just an upgrade, may be necessary.

Why planning needs to
start now

Delaying planning can lead to rushed
purchases, limited hardware availability,
and unnecessary business interruptions.
Instead, organizations should begin with
a full inventory of current systems to
identify which devices are eligible for
upgrade and which will require replace-
ment.

It is advisable to phase replacements
over time to manage costs and avoid
overwhelming staff with abrupt changes.
Partnering with a trusted IT service pro-
vider can ensure the transition is man-
aged efficiently, minimizing downtime
and disruptions.

Early planning also provides an opportu-
nity to align new hardware investments
with long-term IT strategies, including
cloud integration, mobility, and security
enhancements.

Looking ahead

Technology lifecycles should never be
left to chance. The Windows 10 end-of-
life deadline is more than a date - itis a
call to evaluate the state of IT readiness
across the organization.

Businesses that take proactive steps
now will avoid reactive scrambles later,
preserving both security and continuity.

Delaying planning can lead
to rushed purchases, limited
hardware availability, and
unnecessary business inter-
ruptions. Instead, organiza-
tions should begin with a full
inventory of current systems
to identify which devices
are eligible for upgrade and
which will require replace-

ment.

Empowering clients to do more with technology.
We support, manage, and optimize business IT.

Information Technology Professionals

Need Help? Email support@MyTechExperts.com, or call(734) 240-0200



“The average cost
of a serious secu-
rity breach is now
estimated at nearly
8600 million. That
includes everything
from fixing systems,
legal fees, lost busi-
ness, and customer
support.”

We hear about security
breaches all the time. But
it’s easy to think, “That

won’t happen to us.”

Unfortunately, the truth
is... it could.

And if it does, the costs
to your business go far
beyond fixing a few sys-
tems or paying a fine.

Cyberattacks have
become more frequent,
more sophisticated, and

more damaging.

As more businesses move their data
online, rely on cloud services, and en-
courage remote work, their networks
become easier to target.

And attackers know it.

When a business suffers a breach
(where someone gains unauthorized
access to your data), the immediate
impact might include lost revenue,

a damaged reputation, or a big regula-

tory penalty.

But the real damage often appears

over time.

Take this in: The average cost of
a serious security breach is now

estimated at nearly $600 million.
That includes everything from fixing
systems, legal fees, lost business, and
customer support. It’s a huge jump
from just a year ago, and it shows no

signs of slowing down.

But it doesn’t stop at finances.

Businesses that are breached often
see a drop in customer trust. People
may take their business elsewhere,
unsure if their data is safe. In some
cases, the business’s value drops as
investors lose confidence. Even ap-
plying for funding or planning future
growth becomes harder.

It gets worse in sectors like health-

care or finance, where a breach can

The greatest gift anyone can give us is
a referral to your friends and business
colleagues. Referrals help us keep
costs down so we can pass the sav-
ings to our clients.

If your friend ends up becoming a
client - we'll give them their free first
month of service (for being a friend

delay operations, expose personal re-
cords, and cause real harm to people.
That kind of disruption can ripple far
beyond just the business itself.

The bad news is: Cyberthreats aren’t

going away.
The good news?

There’s a lot you can do to reduce the
risk. A strong security setup, smart
employee training, and a plan for how
to respond to an attack can make all
the difference.

If you’re not sure how protected your
business is, don’t wait for something
to go wrong. Let us help, starting

with a security audit. Get in touch.

of yours) AND we'll give you a $250
Amazon Gift Card.

Simply introduce us via email to

sales @mytechexperts.com and we'll
take it from there. We'll look after your
friend’s business with a high level of
care and attention (just like we do with
all our clients).
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How To Automate Daily Tasks And Free Up Your Time

Running a small business means
wearing a lot of hats. These hats go
from managing operations, handling
customer inquiries, to keeping
everything running smoothly. There’s
a solution that can lighten the load:
Al-powered automation. Thanks to
technological advancements, these
tools have become more accessible
and cost-effective than ever, allowing
small businessowners to automate
tasks they previously had to handle
manually.

Here are some smart ways to auto-
mate daily tasks and free up your
time.

Automate customer sup-
port without losing the
personal touch

Use AI Chatbots for
First-Line Support. Al-
powered chatbots, like Tidio
or Chatfuel, can handle
frequently asked questions,
schedule appointments, and
collect customer information
automatically.

Smart Email Assistants.
Al tools like Zendesk Al or
Freshdesk can read incom-
ing emails, categorize them,
and even suggest replies.
Some go a step further and
can automate responses.

Al-Enhanced Customer Feedback.
Al tools like Survicate or Qualaroo
can analyze customer feedback

in real-time, spotting trends and
highlighting areas for improvement
automatically so you can act faster.

Streamline scheduling
and calendar manage-
ment

Let AI Handle Your Calendar.
Al-powered tools like Calendly
and Reclaim.ai can automatically
suggest meeting times, taking into
account everyone’s availability,

Need Help? Email support@MyTechExperts.com, or call (734) 240-0200

time zones, and preferences.

Al-Powered Appointment Booking.
If you offer services or consultations,
tools like Acuity Scheduling let cli-
ents book appointments directly from
your calendar.

Optimized Time Allocation. Al tools
like TimeHero or Trello use data and
patterns from your calendar to sug-
gest the most efficient way to allocate
your time for various tasks.

Supercharge your mar-
keting without hiring an
agency

Create Content with AI Writing
Tools. Al writing tools like Jasper Al
Copy.ai, and ChatGPT can gener-

ate blog posts, social media content,

and email campaigns quickly and
efficiently.

Automate Social Media Posts.
Social media management platforms
like Buffer or Later use Al to suggest
the best times for posting, automati-
cally queue content, and even gener-
ate hashtags.

Al-Driven Analytics for Better De-
cision-Making. Al tools like Google
Analytics and HubSpot can analyze
the effectiveness of your marketing

campaigns in real-time, providing
insights into what’s working.

Financial tasks made
easier

Use Al Accounting Tools. Tools
like QuickBooks Online and Xero
automate tasks such as categorizing
expenses, reconciling accounts, and
generating reports.

Automate Invoice Generation and
Payment Reminders. Tools like
Wave and Zoho Books let you gener-
ate invoices automatically and send
payment reminders.

Financial Forecasting with Al
Insights. Tools like Fathom or Float
forecast revenue, track expenses, and
aid data-driven financial
decisions.

Internal team col-
laboration & work-
flow automation

Automate Repetitive Team
Tasks. Tools like Zapier
and Make.com connect your
apps and automate work-
flows.

Al Note-Taking & Meet-
ing Summaries. Tools like
Otter.ai and Fireflies.ai tran-
scribe meetings and generate
notes automatically.

Streamlined Project Management.
Tools like Asana or Monday.com help
you assign tasks, track deadlines, and
monitor project progress.

Ready to integrate Al into your busi-
ness? If you’re overwhelmed by daily
tasks, consider Al-powered automa-
tion. You don’t need a massive tech
budget to start.

It’s time to work smarter, not harder.
Contact us at (734) 457-5000 for
Al-powered solutions to streamline
your day.

“Thanks to tech-
nological advance-
ments, these tools
have become more
accessible and
cost-effective than
ever, allowing small
businessowners to
automate tasks they
previously had to
handle manually.”
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Why Sticking With Windows 10 Could Put Your Business At Risk

Windows 10 has been a reliable
workhorse for businesses for near-
ly a decade, but its time is running
out. Microsoft will officially end
support for Windows 10 on Octo-
ber 14, 2025, and if your business
is still relying on it after that date,
you could be opening the door to
serious financial, operational, and

legal risks.

While it may seem easier (and
cheaper) to delay an upgrade, the
reality is that the cost of doing
nothing can far exceed the cost of
migrating to a supported system.
Let’s take a look at why.

No more security
updates = new threats
every day

Once Windows 10 reaches end-of-
life, Microsoft will stop releasing
critical security updates. That
means new vulnerabilities will be
discovered by hackers - and left
unpatched.

Cybercriminals actively look for
outdated systems to exploit. It’s not
a matter of if your business will

be targeted - it’s a matter of when.
And when that happens, you’re on
your own.

A data breach or ransomware
attack can bring your business

to a halt, costing thousands in
downtime, lost data, and recovery
efforts - not to mention damage to
your reputation.

Compliance risks: A
lawsuit waiting to hap-
pen

If you’re in a regulated industry
like healthcare, finance, legal, or

government, continuing to use

an unsupported operating system
could put you out of compliance
with major regulations like:

®  HIPAA (Healthcare)

®  PCI-DSS (Payment Process-
ing)

®  GDPR (General Data Protec-
tion)

®  GLBA (Finance and Banking)

Many of these frameworks require
the use of supported, up-to-date
software to ensure sensitive infor-
mation is protected. If you suffer a
breach while running Windows 10
after support ends, you could face
hefty fines and legal action for fail-
ing to maintain compliance.

Real-world risks: Les-
sons from the past

We’ve seen this story before.
When Windows 7 went end-of-life
in 2020, many businesses chose to
wait. A Michigan medical practice
that delayed upgrading was later
hit with a ransomware attack that
exposed patient records. The prac-
tice was fined $150,000 for HIPAA
violations - and spent months
rebuilding systems and trust.

Outdated systems don’t just make
headlines - they make victims.

Total cost of owner-
ship: It’s more expen-
sive than you think

At first glance, keeping old sys-
tems may seem cost-effective. But
when you factor in the hidden costs
- security breaches, downtime,

lost productivity, non-compliance
fines, and expensive emergency

IT support - the TCO (Total Cost
of Ownership) for unsupported
systems skyrockets.

Modern systems are faster, more
secure, and easier to manage.

Over time, they reduce your risk
and lower your maintenance costs,
making them a smarter investment.

Hidden productivity
drain

Old systems don’t just create risk -
they slow your team down. Unsup-
ported systems often struggle with
performance, compatibility, and
reliability.

That translates into lost time, frus-
tration, and inefficiency, especially
when employees can’t access the
tools or software they need.

If your team is spending 15-30
minutes a day dealing with tech
issues, multiply that by every
employee, every day. Over a year,
it adds up to a massive loss in
productivity - and profit.

It’s time to plan ahead

Upgrading from Windows 10 isn’t
just a technical decision - it’s a
business decision.

Whether you’re a five-person law
firm, a small medical office, or a
local manufacturing shop, staying
on Windows 10 past its end-of-life
is a gamble that could cost you far
more than an upgrade.

At Tech Experts, we help small
businesses like yours plan secure,
cost-effective transitions to modern
systems - without disruption.

Don’t wait until it’s too late.
Contact us today to protect your
business, stay compliant, and keep
moving forward.

Need Help? Email support@MyTechExperts.com, or call(734) 240-0200



